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WHY TRAIN AT RSC? 
AWARD WINNING INSTRUCTORS

AWARDS + ACCOLADES

SPRING SEMESTER COURSES
•	Spring Pro-Cert HVAC Technology Program
•	Hands-On Electrical Components & Wiring Diagrams

SKILLS TRAINING SCHEDULE (3  hour classes)
•	AC & Heat Pump Courses (Columbus and Valley View)
•	Assortment of Skills Training Courses (Valley View)
•	EPA Testing (Columbus and Valley View)
•	NATE Courses (Valley View)
•	NATE Testing (Valley View)
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FYI
Click on the course name

or date to register 

for your desired course!

#relentlessly_serving_customers



WHY TRAIN AT RSC?
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AWARD WINNING + NATIONALLY 
RECOGNIZED INSTRUCTORS
RSC Instructors are NATE or AHRI Certified

NICK ESPOSITO
VALLEY VIEW

MATT PEARSON 
VALLEY VIEW

Nick has 9 years of experience as a service 
technician and field trainer. He is NATE 
Certified in multiple specialties and holds 
several certificates from the Refrigeration 
Service Engineers Society (RSES). Nick is 
currently the Manager of Tech Support and 
Training at RSC. 

Matt has a combined 20 years of experience 
in HVAC service, installation, instruction, 
manufacturing, management and sales. He 
has held several NATE Certifications, affiliated 
with the local RSES and is a member of 
Auburn Career Center's HVAC Advisory 
Committee. He is currently providing 
technical support and training for RSC's 
Ductless and Residential equipment. 

ALL SKILLS CLASSES 
Qualify for State License, NATE Certification 
& CFAD Distributor Training Credit Hours, 
unless otherwise noted

3 LABS IN VALLEY VIEW 
HVAC, Refrigeration & Sheet 
Metal

1 LAB IN COLUMBUS 
HVAC

EARN QUICKER STATE 
LICENSE CREDIT
3 hour classes vs. competitors’ 
2 hours

EXTENSIVE CURRICULUM
•	Weekly classes with individual topics
•	12-week semester long programs

EPA REFRIGERANT CERTIFICATION + 
NATE TRAINING
Test sessions

QUESTIONS OR CLASS INFORMATION 

Robin TitchenellRobin Titchenell  ||   216.525.8236216.525.8236 2

RICK ROGERS 
COLUMBUS
Rick has 38 years of field experience. He 
graduated from Columbus State, and is 
RSC’s Service Manager for Central Ohio. 
He is NATE Certified in multiple specialties.



AWARDS + ACCOLADES
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AWARDED BY CARRIER® 
CORPORATION AS

DISTRIBUTOR TRAINER 
OF THE YEAR 

FOR 12 YEARS!
2008-2018, 2022

AWARDED BY CARRIER® 
CORPORATION 

DISTRIBUTOR TRAINING 
AWARD 

FOR SERVICE TRAINING EXCELLENCE 
2022
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TSM BEST PRACTICES 
AWARD 

SERVICE EXCELLENCE 
AWARD, BEST IN CLASS

2020

RECOGNIZED AS NATE’s 
2018 TOP GREAT LAKES 
REGION CERTIFIER OF 

NATE TECHNICIANS  
BY NATE & HARDI



SPRING SEMESTER COURSE 
SPRING PRO-CERT HVAC 
TECHNOLOGY PROGRAM

Investment: $1,525 (Spring 2024 Class Cost)
This course qualifies for 36 CFAD Distributor 
Training Hours with 12-week attendance 

STATE & NATE HOURS NOT APPLICABLE

PLEASE REGISTER AT LEAST 2 WEEKS PRIOR 
TO ENSURE SPACE AVAILABILITY

Contact Robin Titchenell |  216.525.8236  |  robin.titchenell@refrigerationsales.net 
for class information/questions. 

Please note:  Dates and t imes are subject  to  change.

Our Residential HVAC Technology 
Program offers TWO (2), SEPARATE, 
12-week sessions: Fall and Spring. 
Both of these courses cover concepts
and skills that the successful HVAC
technician in our industry will need to
master. These classes happen over
TWO (2), SEPARATE, 12-week sessions 
- One just held in Fall 2023 and one this 
Spring 2024. 

During these sessions, over a course of 24 
weeks, students will have the opportunity 
to qualify for NATE CHP-5 Certification. 

A NATE CHP-5 Certification is the same 
as the traditional NATE Certification, 
except instead of taking one large test, 
they are spread over 5 smaller exams 
covering 5 areas of study: HVAC 
Fundamentals, Electrical and Controls, 
Comfort and Airflow, Installation and 
Service.

This class will offer the motivated 
technician a more accelerated pathway to 
NATE Certification. NATE Certification has 
become the current standard of excellence 
recognized by both HVAC manufacturers, 
consumers, and industry professionals. 
NATE CHP-5 Certification is a full NATE 
Certification, taken through a different, 
more accessible pathway to the technician 
who is still growing their skill level. 

IN ORDER TO RECEIVE NATE CHP-5 CERTIFICATION, TECHNICIANS MUST ENROLL 
IN BOTH, SEPARATE, FALL AND SPRING OFFERINGS OF THIS PROGRAM.
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COLUMBUS
FEB 6th  - MAY 14th, 2024
12-WEEK CLASS
TUESDAY EVENINGS | 4:30 PM - 7:30 PM 
2571 Silver Drive | Columbus, OH 43211 
Instructor: Rick Rogers
Click Here To Register

VALLEY VIEW
FEB 6th  - APRIL 30th, 2024
12-WEEK CLASS
TUESDAY EVENINGS | 4:30 PM - 7:30 PM 
9450 Allen Drive, Suite A | Valley View, OH 44125 
Instructor: Nick Esposito
Click Here To Register

This class is intensive, and will have various 
hands-on elements in our labs, regular classroom 
lectures, as well as individual homework / study 
requirements in order to be successful.

https://cvent.me/q8DN5V
https://cvent.me/Bb94xV


PLEASE REGISTER AT LEAST 2 WEEKS PRIOR 
TO ENSURE SPACE AVAILABILITY

Contact Robin Titchenell |  216.525.8236  |  robin.titchenell@refrigerationsales.net 
for class information/questions. 

Please note:  Dates and t imes are subject  to  change.

SPRING SEMESTER COURSE 
HANDS-ON ELECTRICAL 
COMPONENTS & WIRING 
DIAGRAMS

This hands-on course will take place over four 
(4) Thursday evenings. This four-class course 
will benefit any installer, beginning - intermediate 
technician, and any employee who has the desire 
to work in the installation / service division of your 
company.

Investment: $450 (per person)
This course qualifies for 12 CFAD Distributor 
Training Hours with 4-week attendance 

12 NATE HOURS EARNED WITH 4-WEEK 
ATTENDANCE

STATE HOURS NOT APPLICABLE 
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COLUMBUS
FEB 22nd  - MARCH 14th, 2024
4-WEEK CLASS
THURSDAY EVENINGS | 4:30 PM - 7:30 PM
2571 Silver Drive | Columbus, OH 43211 
Instructor: Rick Rogers
Click Here To Register

 TOPICS DISCUSSED

•	Working with electrical boards

•	Understanding and drawing basic
wiring diagrams, along with using
electrical meters to test components
on furnaces, air conditioners and
electrical boards

•	Fundamental troubleshooting will also be
performed on operating furnaces and air 
conditioners

SERVICE SPEED                                     EXPERTISE                                       RELATIONSHIPS

DUE TO THE HANDS-ON NATURE OF THIS COURSE,
THERE IS A LIMIT OF 12 STUDENTS.

APRIL 4th  - 25th, 2024
4-WEEK CLASS
THURSDAY EVENINGS | 4:30 PM - 7:30 PM
9450 Allen Drive, Suite A | Valley View, OH 44125
Instructor: Matt Pearson
Click Here To Register

MAY 8th  - 30th, 2024
4-WEEK CLASS
1 WEDNESDAY EVENING + 3 THURSDAY 
EVENINGS | 4:30 PM - 7:30 PM 
9450 Allen Drive, Suite A | Valley View, OH 44125
Instructor: Matt Pearson
Click Here To Register

VALLEY VIEW

https://cvent.me/Yeklly
https://cvent.me/xrAN1g
https://cvent.me/WWdgzE


DATE   CLASS TITLE INSTRUCTOR        TIME
EPA Review & Test ($195 per person) t

Heat Pump Components & Operations
AC Tune-Ups

Rick Rogers

Rick Rogers
Rick Rogers

1:00 PM - 6:00 PM

4:30 PM - 7:30 PM
4:30 PM - 7:30 PM

COLUMBUS
RSC Classroom |  2571 Si lver Dr ive  |  Columbus, OH 43211

3/28

4/11 
4/25

SKILLS TRAINING 
SCHEDULE
Investment: $109 RSC Customers, unless otherwise noted 
ALL CLASSES QUALIFY FOR STATE LICENSE, NATE 
CERTIFICATION & CFAD DISTRIBUTOR TRAINING HOURS 
UNLESS OTHERWISE NOTED
t = NO STATE HOURS  |  v= NO CFAD OR STATE HOURS

PLEASE REGISTER AT LEAST 2 WEEKS PRIOR 
TO ENSURE SPACE AVAILABILITY

Contact Robin Titchenell |  216.525.8236  |  robin.titchenell@refrigerationsales.net 
for class information/questions. 

Please note:  Dates and t imes are subject  to  change.
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DATE   CLASS TITLE INSTRUCTOR        TIME
NATE Core Review ($45 book fee)
EPA Review & Test ($195 per person) t

NATE AC/HP Review ($45 book fee)
Ductless Installation & Service
NATE Testing ($145 per test) v

AC Troubleshooting
AC Troubleshooting (ZOOM) 
AC Tune-Ups
AC Tune-Ups (ZOOM) 

Matt Pearson
Matt Pearson

Matt Pearson
Matt Pearson 
Matt Pearson

Nick Esposito
Nick Esposito
Nick Esposito
Nick Esposito

4:30 PM - 7:30 PM
2:00 PM - 7:00 PM

4:30 PM - 7:30 PM
4:30 PM - 7:30 PM
8:30 AM - 12:30 PM

4:30 PM - 7:30 PM
4:30 PM - 7:30 PM
4:30 PM - 7:30 PM
4:30 PM - 7:30 PM

VALLEY VIEW
RSC Classroom  |  9450 Al len Dr ive,  Sui te A |  Val ley View, OH 44125 

2/22
2/29

3/14
3/21
3/28

5/7
5/7
5/14
5/14
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https://cvent.me/3NMZ8Z
https://cvent.me/3NMZ8Z
https://cvent.me/84MgPV
https://cvent.me/84MgPV
https://cvent.me/xrRDvr
https://cvent.me/xrRDvr
https://cvent.me/XZqGm4
https://cvent.me/XZqGm4
https://cvent.me/xrAOg3
https://cvent.me/xrAOg3
https://cvent.me/Bb9vn5
https://cvent.me/Bb9vn5
https://cvent.me/axr7KP
https://cvent.me/axr7KP
https://cvent.me/84En4P
https://cvent.me/84En4P
https://cvent.me/ezrlZ0
https://cvent.me/ezrlZ0
https://cvent.me/LXEd2B
https://cvent.me/LXEd2B
https://cvent.me/Mw4EWQ
https://cvent.me/Mw4EWQ
https://cvent.me/D8qxvZ
https://cvent.me/D8qxvZ
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